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Chimes Redevelopment for Residential Care Village 

 

Dear Resident, 

My name is Perry Gamby and my company is called Lifestyle Care and Community 
Ltd. 

I would like to talk to you about our proposals for the remainder of the Chimes site 
to provide some much needed community facilities and housing in the area.  

My other company is already completing the first two Phases of the Chimes 
redevelopment and this scheme, upon which I would like to seek your views will 
complete the project.  

The starting point is our high-level Masterplan drawing. I have enclosed a copy for 
your consideration. The scheme will incorporate several elements that I will go 
through in turn, these are- 

1. A local convenience store. 
 

2. A community building / meeting space and café.    
 

3. A large area of open space for residents use with green links through this to the 
riverside walk and Lee Valley Park. 

 
4. To provide a Children’s Park and Play Area. 
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5. To provide a Defibrilator Docking Station for the Emergency Use for the 

Community.  
 

6. A new mini roundabout access at the site entrance to improve road safety in 
this area.    

 
7. A Residential Care Village (that will be geared up for local residents on a 

preferential basis secured by Legal Agreement). The Care Village will be self-
contained and consist of a combination of communal warden assisted facilities, 
retirement apartments and retirement cottages. 

 
8. Starter Homes, which are aimed at young first time buyers (that will be geared 

up for local residents on a preferential basis secured by Legal Agreement). 

 
9. Self Build Housing Plots (that will be geared up for local residents on a 

preferential basis secured by Legal Agreement). 

 
10. As part of our plans we propose to procure a new local bus service which will 

run regularly between the site and Broxbourne town centre and railway 
station. 

 
I would like to expand upon the above sections of the development. 

 

Convenience Store 

It is proposed to provide a small convenience store to be located at the front of the 
site, on Old Nazeing Road. But the frontage will be “green” to blend in with the 
landscaping as this is very much a landscape led scheme, with the access to the 
shop to be located at the rear of the building. As you will be aware there are no 
current local shops within the Keyser’s Residential area, the nearest being at the 
Nazeing crossroads or within Broxbourne. The provision of the store will enable 
both new and existing residents to obtain everyday shopping requirements, 
without the need to use the car to access these wider facilities. We feel that this 
would be a significant benefit to the area.  The carbon footprint for the whole of 
the estate will be also be reduced.  
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Community Building cafe/ Restaurant (A3 Use) 

The development proposal includes provision for a cafe/restaurant use. Car parking 
and cycle provision is provided in connection to the cafe/restaurant for use by the 
residents and surrounding community. It’s location, by the adjoining lake, will 
provide a fantastic setting for this facility.  

 

Open Landscaped and Amenity Space 

The design has allowed for the provision for an open green landscape to be 
provided around the built form. This approach has allowed for a reduction in the 
existing hardstanding on the site at present. 

The landscape proposals are of a high quality and offer a clear definition between 
private and semi-private spaces, traffic-free and vehicular spaces. They maximise 
the physical and visual connectivity between the amenity space and the ground 
floor of the buildings to ensure convenient and comfortable spaces used by all. 

 

Childrens Park and Play Area 
 

There are no children’s play areas in the whole of the Keyser’s Estate area. There 
are a number of locations that this park can be located, probably by the Managed 
Open Space Area adjacent to the Starter Homes. The size and design for the play 
area will form part of the planning application masterplan drawing.  

 

Defibrilator Docking Station 

The provision of a Defibrilator on the Keyser’s Estate, in a suitable and prominent 
location, is a key safety provision for this development, and the community. There 
are no such facilities in the area at the moment.  

It is proposed that a Docking Station for the Defibrilator be provided at the 
entrance to the site, at Old Nazeing Road. The Docking Station requires an 
electrical supply, and this can be made via the existing Chimes development.  

Irrespective of whether this Application gets approved or refused, I will arrange for 
the works to be carried out immediately to ensure that this safety feature is 
brough on-line as soon as possible. I intend to work with the Parish Council in this 
regard.  
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Residential Care Village.  

This is the Jewel in the Crown, and the most important part of our 
redevelopment proposals. It is intended that the facility will be restricted to 
the over 55’s. 

The proposed regeneration of the site will consist of two parts. The first is the  
provision of Warden Assisted private residential apartments. This provision allows 
existing private home owners the ability to “scale down” their existing 
accommodation to move into their own apartment that is fully catered for their 
needs with beautiful grounds and fabulous facilities looked after with a service 
charge. By scaling down, this will also allow for the possible equity release for the 
residents to enjoy their leisure time. This area is shown in magenta on the site 
layout map. 

The second part of the scheme follows on from the above and provides for 
Warden Assisted Cottages. These Cottages are provided within the “Gated 
Community” of the development and this provision will allow residents to have 
larger accommodation and further independence but still be covered under the 
umbrella of the Warden Assisted provision. This area is shown in brown on the site 
layout map. 

Bowling Green  

This facility will be provided for the residents, but outside usage will be 
provided for Nazeing Residents during daytime hours. 

  New Roundabout at Entrance to the site 

Existing residents are fully aware of how dangerous the bend is at the entrance to 
the site.  Thankfully there have been no major accidents recorded, but I believe this 
is more down to luck in part and existing residents being extra cautious at this spot 
when they are travelling by car.  

The provision of a roundabout at the entrance will provide a solution to this 
problem. In addition, and subject to Highways approval, it is intended to widen 
slightly Old Nazeing Road from the roundabout up to the first houses travelling 
East. This will make pedestrians feel much safer as the footpath in this location is 
not very wide.   
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Management of the Facility 

The whole facility will be a Gated Community that will provide security for the 
residents. Whilst the Convenience Store, Bowling Green Managed Open Space 
and Cafe will be fully open to the public at large during daytime hours (say 8am 
to 6pm) the whole facility will be closed outside of these hours with access only 
via an electrically operated pedestrian gate and access by vehicles will be by 
entrycard. 

The grounds will be maintained by the on-site Management Company. The 
residents of the facility will pay an annual service charge to the Management 
company for 24 hour warden assistance, security, maintenance of the 
communal areas, and outside grounds and bowling green. 

There are no such facilities in the Epping Forest area, and this provision will satisfy 
a genuine need.  

It is intended to provide these facilities on a preferential basis for the existing 
residents of Nazeing on a “first come first serve” basis.  

This promise will be secured by a Legal Undertaking to be entered into by the 
Developer as part of the planning process.   

These facilities will provide community benefits not just to the existing residents 
within the Care and Community Village, but to wider residents of the Keysers 
Residential Area. This approach ensures that this regeneration project is engrained 
within the wider local community and embodies the ideals of place making and 
reinforces community interaction and connectivity. 

The Masterplan has been developed to take into consideration the proposal of the 
residential development on the adjacent former Garden Centre site. This approach 
reflects the Landscape-Led approach to these redevelopment proposals. 

 

Vehicle and Cycle Parking 

The proposed development will provide limited car parking spaces  
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Starter Homes 

These homes must be made available to young first time buyers and offered for 
sale at up to 30% discount with a cap limit of £250,000.  

It is intended to provide these facilities on a preferential basis for the existing 
young residents of Nazeing on a “first come first serve” basis. 

This promise will be secured by a Legal Undertaking to be entered into by the 
Developer as part of the planning process.   

 

Self-Build Housing 

It is Government policy to provide enough plots for self-build homes in every local 
authority. EFDC has a duty to provide enough plots for the people on the Self-Build 
Register. To date, EFDC have not provided any such plots!  

It is intended to provide up to 9 plots for local people that are on the Self-Build 
Register.  

It is intended to provide these self-build plots on a preferential basis for the 
existing residents of Nazeing on a “first come first serve” basis. 

This promise will be secured by a Legal Undertaking to be entered into by the 
Developer as part of the planning process.   

 

Existing Site and Planning Status 

It has already been agreed with EFDC that virtually the whole site is Previously 
Developed (Brownfield) Land. In addition, a major part of the site has an existing 
commercial planning consent that can be re-enacted at any time.  

Long standing residents will be aware of the previous commercial use that was 
quite intense at one time.   It is hoped that with the support of the Community for 
the proposals we have outlined to you that this commercial use can be ceased 
forever.  

 

Local Bus Service 

As part of our plans we are currently in discussions with the local bus company to 
secure a new bus services in this area which will link the site with Broxbourne 
Town Centre, Nazeing Village Shops and the Railway Station. The Developer will 
provide the funding for a new Bus, and this additional Bus will enable the daily Bus 
Service to run more frequently! The “Bus” is in fact a large mini-bus. It is intended  
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to take the Bus down Old Nazeing Road with a stop-off at Chimes but to then run 
all the way down to the Crown Public House where it will turn round and come 
back along Old Nazeing Road. The owners of the Crown Public House have agreed 
in principle to allow their forecourt to provide the turning facility for the Bus.  

 

Other Matters 

There are other matters to be considered with respect to transportation, flood risk, 
climate change, ecology, contaminated land remediation, etc etc, but I can assure 
you that these matters have already been fully considered and these will be 
detailed in full when the planning application is considered by EFDC.  

 

Summary 

The purpose of this letter is to give residents an initial idea of our proposals for the 
site and we would invite your comments before any planning application is 
submitted. This letter forms the start of the process to include the local community 
in the decision making process for your area.  

This is a Brownfield site, and we wish to ensure that the proposals for its 
development truly represent a community-led scheme that is taken forward with  
local support.  

I would welcome your feedback response by either letter, email, or a response via 
our dedicated website www.lifestylecareandcommunityltd.co.uk 

within the next 21 days.  

Kind Regards 

 

Perry Gamby 

Lifestyle Care and Community Ltd 

  20th July 2022 
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